No. 1/8/2008-09/NHHM

Government of India

National Handicrafts & Handlooms Museum

(Crafts Museum), Ministry of Textiles

Pragati Maidan, Bhairon Road, New Delhi-01

TENDER NOTICE

Sub:
Invitation of competitive tender for upkeeping/cleaning services at (Crafts Museum), National Handicrafts & Handlooms Museum, Ministry of Textiles, Pragati Maidan, Bhairon Road, New Delhi- 110001.


Sealed quotations are invited on enclosed proforma from experienced firms for provision of 8 sweepers (including two cleaners exclusively for cleaning of toilets) for daily cleaning services for a period of one year.  Bids/quotation may be submitted on or before 30h Aug., 2010 addressed to the Administrative Officer (Crafts Museum) National Handicrafts & Handlooms Museum, Pragati Maidan, Bhairon Road, New Delhi- 110001.  The same will be opened at 11:00 a.m. on 30th Aug., 2010.  The document should be containing following points:-

1. Issue of tender form does not necessary mean that the tenderer is an eligible party.

2. Sweeping/ mopping/ cleaning/ removal of discarded furniture/dusting of common area, toilets, village complex, crafts demonstration area, dormitories and other open areas and other places as directed by the Competent Authorities from time to time.  All type of garbage, dry grass, leaves, refuse, brick bats, pebbles, waste papers, polythene bags etc. to be collected on day to day basis and removed from different spots and put in dustbins manually.
The Contractor will remove the garbage from dustbins twice in a week by bringing vehicle or any other means through bridge gate of NHHM at Bhairon Road.  The vehicle will not be allowed inside the Museum premises through the ITPO gate.

The cleaners should be provided with proper distinguishable uniforms to work during working hours 8:30 am to 4:30 pm.

3.
It will be the job of one cleaner (male) and one cleaner (female) to ensure that the men’s and women’s public toilets as well as the craftsmen’s and craftswomen’s toilets are cleaned hourly, so that high standards of cleanliness and hygiene are maintained at all time.

4 
Bids should be for cleaning services on all days viz. Monday to Sunday (7 days) with materials like brooms (hard and soft), mops wipers, dusters, vim, harpic, toilet brush, glass cleaners, carpet brush and phenyl etc.  A list of cleaning materials proposed to be supplied for one month should be provided with the bid.

5
Bidder is to furnish sworn affidavit from workers engaged by him for doing cleaning work at Crafts Museum(NHHM) Pragati Maidan, clearly stating that they would not claim any regularization of their services or enhancement in their wages, payment of salaries, allowances to the cleaners would be the responsibility of the cleaning agency and as per wages prescribed by Delhi Govt.

6.
Contract amount once agreed to by the cleaning agency, will not be increased during the entire period of contract.
7.
Bidder shall furnish following information/documents along with the quotations:-
a. All documents of tender form duly signed and stamped with company seal with PAN/GIR No. 

b. Latest copy of Income Tax/Service Tax Returns.

c. EPF Registration.

d. Copy of Service Tax Registration No. or any proof of exemption thereof (including declaration turn over falling within service Tax exemption limit).

e. Consolidated price should be quoted for the sufficient workmen, equipment and materials.

f. Break up of the quoted rate must be shown indicating various items of charge (workmen payment, Service Tax liabilities, administrative / service charges, any other tax) if any.

g. Rate for removal of garbage from NHHM twice in a week by truck or any other means.

h. The legal requirement of adhering to minimum wages Act-1984 as amended from time to time may be kept in view while quoting the rates.
i. Quotation of rate along with break up should be quoted on the space available on the enclosure or on the firm’s letter head and should be signed by sole proprietor or Authorized person and duly stamped by the company seal.  Quotation received without giving break up is liable to be rejected.

j. Contractors are requested to visit the site before quoting rates.

k. Contractor will follow all Safety and Security Rules of NHHM.

8.
In case agency does not provide the services of 8 persons then amount of absentees will be deducted from the amount payable to it.  The daily attendance of the sweepers will be checked and recorded by the Maintenance Officer of the museum.  In the absence/leave of Maintenance Officer, U.D.C./Security Hawaldar of the Museum will perform the duties.

9.
The Crafts Museum, NHHM will at its own discretion accept or reject any bid/quotations without assigning any reason thereof.
10.
Cleaning agency is responsible for the discharge of all the statutory requirements under the Labour Act or any other Act enforced from time to time without any liability on the Crafts Museum or without any statutory compliance by the Crafts Museum, NHHM.

11.
In case the cleaning agency fails in adhering to the daily cleaning routine at Crafts Museum and NHHM has to make alternate arrangements for daily cleaning, then cleaning agency would reimburse the cost of such arrangements.
12.
Cleaning agency would be fully responsible for all acts of omission or negligence, dishonesty, or misconduct of its cleaners for work at Crafts Museum, NHHM Pragati Maidan, and cleaning agency would indemnify NHHM, against any compensation/ claim and damages etc. due to accident or injury to its cleaners or death due to accident or otherwise, which may arise out of and during the cleaner’s duties. Crafts Museum would not be liable to pay any damages or compensation to such cleaners or to third party.  

13.
A demand Draft of Rs. 1000/- (Rupees One thousand only) in favour of PAO Textiles, New Delhi on any nationalized bank payable at New Delhi should be furnished along with the bid/quotation as (E.M.D.) Earnest Money Deposit, otherwise the quotation is liable to be rejected.  After selection the agency should deposit 5% of Annual contract amount as security deposit.  This will be returned on expiry of the contract and no interest will be paid on this amount.

14.
In case of any complaint, either as regards the nature of service or as regards the behaviour of cleaners on duty or otherwise, cleaning agency would be intimated and is expected to take corrective measures promptly.

15.
Cleaning agency will put up its bill for the amount agreed per month for rendering of cleaning services at Crafts Museum on the last working day of the month for payment on time along with the attendance sheet duly certified by the maintenance officer of National Handicrafts & Handlooms Museum (NHHM).
16.
Tenders from only those firms will be entertained which are registered for the subject.

17.
Monthly contract charges will be paid at the end of each completed month on receipt of invoice along with the satisfactory certificate duly counter signed by Administrative Officer and Maintenance Officer.

18.
The tender shall have to submit a declaration stating that he/she is not a relative of any serving employee of National Handicrafts and Handlooms Museum(NHHM) being a partner in the tendered company.

19.
The incomplete or conditional tenders would not be accepted and are liable to be rejected.

20.
Bids received by the NHHM after the given date and time will not be considered.

21.
Tender without Earnest Money Deposit will not be accepted and is liable to be rejected summarily.

22.
Tenders not conforming to the requirements mentioned in the Tender Form will be rejected and no correspondence shall be entertained in this regard.

23.
The contractor shall have to produce documentary proof i.e. Telephone Bill, Electricity Bill, income Tax clearance certificate, if he is an assesses under Income Tax Act, in support of his identity.

24.
The tenderer should take care that the rate and amount should be written in such a way that interpolation is not possible.  No column should be left blank which would otherwise make the tender liable for rejection.

25.
False information/documents provided for consideration would result in disqualification of the bidder.

26.
Forwarding letter should clearly indicate the list of enclosures.  Every paper of the tender should be signed by the tenderer with seal of Agency/Firm.

27.
All wages and allied statutory benefits like P.F., Bonus, ESIC, etc., are to be paid by the agency.  The agency shall remain liable to the authorities concerned for compliance of the statutory provisions in this regard and will be liable for any contravention thereof.  Agency shall have to abide by Minimum Wages Act as per law to the members of staff deployed by them in the campus of the National Handicrafts and Handlooms Museum.  The tenderer shall only deploy manpower whose age shall be between 18-40 years.

28.
The National Handicrafts & Handlooms Museum will deduct Income Tax at source under section 194-C of the Income Tax Act, 1961 as applicable from the Contractor.

29.
The contractor shall provide a non-judicial stamp paper of Rs. 10/- for preparing a Rate Contract Agreement.

30.
The firm which does not comply with minimum wages, PF Act etc., will not be considered and they will be treated as ineligible.

31.
The Contractor/Agency/Firm shall not sublet the work to other contractor/Agency/firm after the award of the work.  The engagement of services is purely on service contract basis.  The manpower deployed by the contractor/Agency/Firm shall be employees of the agency for all intents and purposes and in no case, any relationship of employer and employee between the NHHM, New Delhi and the said manpower shall accrue implicitly or explicitly.

32.
The National Handicrafts & Handlooms Museum (NHHM) shall have the right to ask for removal/replacement of any person of agency, who is not found to be suitable and orderly in the discharge of his duty.

33.
The deployed eight persons have to perform duty of eight hours on all working days including Sunday and gazetted holidays.  Accordingly, the Agency has to deploy the personnel by making suitable arrangements for providing weekly off to the personnel.
34.
The contractor should get the verification of character and antecedents of each individual to be deployed through the local police, prior to his/her deployment in the National Handicrafts & Handlooms Museum, proof of the police verification report must be submitted to the National Handicrafts & Handlooms Museum.
35.
Any person deployed by the agency if found misbehaving or guilty of misconduct on his part will be removed forth with from the National Handicrafts & Handlooms Museum by agency.  The agency shall be held responsible for any loses on this account.

36.
Crafts Museum, NHHM reserves the right to terminate the contract at any time without any prior notice or without assigning any reason.

The tenders should also clearly mention in the tender that the above said terms & condition are acceptable to them.

(Som Dutt Sharma)
Administrative Officer  
APPENDIX-A
Place:______________

Form No.___________
COMMERICIAL BID FOR PROVIDING SWEEPERS
1.  Tender to be addressed to 
:  National Handicrafts & Handlooms


   Museum.  
2.  Tender to be submitted to
:  Som Dutt Sharma, 


   Administrative Officer,
    


   National Handicrafts & Handlooms   


   Museum(Crafts Museum), Ministry


   of Textiles, Pragati Maidan, New 


   Delhi- 110001.

3. Buildings for which tender is 
   


Offered- Toilets, Clearance of Open 

     area, all Village Complex etc. of

     Crafts Museum.

4. Name of the firm registered

Address with Telephone No.
  _________________________


  _________________________


  _________________________

5. Present Address with Telephone

No.
  _________________________


  _________________________


  _________________________

6. Rates offered per month



(consolidated) inclusive of taxes,
if any,  proposed list of Cleaning 

Material to be supplied for one 

Month.
  _________________________

7.  Validity of bid for acceptance
   One month from the date of 


   Opening of Tender Bid

8.  Earnest Money deposited
   ________________________


   ________________________

9.  Experience 
   ______________________

     Any other information relevant


 to the Contract.  

